
CIS 268 : SOFTWARE SUPPORT 

This course provides students with hands-on practical experience in installing computer software, operating systems, and 
trouble-shooting. The class will help to prepare participants for the A+ Certification sponsored by CompTIA. 
Credits  3 
Prerequisites 
CIS 130 with a minimum grade of C. 

Lab Hours  1 
Corequisites 
CIS 269 
Theory Hours  2 
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